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     November 23, 2021 

 

 

 

VIA CERTIFIED MAIL (return receipt requested) 

AND VIA E-MAIL 

 

Mr. Michael Boutte 

Medicaid Deputy Director – Program Operations and Compliance Division 

Louisiana Department of Health 

628 North 4th Street 

Baton Rouge, Louisiana 70821 

Email: Michael.Boutte@la.gov 

 

Re: Appeal of November 12, 2021 Notice of Monetary Penalty –  

Implementation of Pharmacy Diagnosis Codes 

 

Dear Mr. Boutte: 

 

Pursuant to Section 22.0 of the LDH-LHCC January 1, 2020 Contract (“Contract”), 

Amendment 3, please accept this letter as Louisiana Healthcare Connections, Inc.’s (“LHCC”) 

appeal of the November 12, 2021 Notice of Monetary Penalty – Failure to Implement Pharmacy 

Diagnosis Codes issued by the Louisiana Department of Health (“LDH”). LDH imposes a 

$115,000.00 penalty resulting from LHCC’s alleged failure to implement diagnosis codes at point-

of-sale for the drug Vivitrol. LDH asserts that “[C]laims data reviewed for the time period April 8, 

2021 through September 20, 2021, showed 7 Vivitrol claims with invalid diagnosis codes and 16 

Vivitrol claims with missing diagnosis codes”.  A copy of LDH’s November 12, 2021 Notice of 

Monetary Penalty correspondence (“NOMP”) is enclosed for your convenience and marked as 

Exhibit A.1 

 

A. Multiple Diagnosis Codes included in Claims Are Not Recognized by LDH’s 

Encounter System – Four (4) Claims 

 

When submitting claims to LHCC, pharmacists may include multiple diagnosis codes (up to 

five) with each claim submission.  LDH’s current system only recognizes one diagnosis code per 

claim even though multiple codes may be included.  We understand that LDH is currently updating 

its system to capture all codes submitted with each claim.  Once your system is updated, we will 

resubmit these claims so that all diagnosis codes can be captured. 

 

LDH’s system captures the first code included on a claim but not subsequent included codes.  

This process resulted in LDH determining that the Vivitrol diagnosis code was not included in four 

(4) of the twenty-three (23) instances cited in the NOMP resulting in an imposition of a $20,000 

 
1 LHCC is continuing to investigate LDH’s assertion that it failed to implement diagnosis codes for Naltrexone 

tablets resulting in a Notice of Action included in the above referenced November 12, 2021 correspondence. LHCC 

reserves the right to appeal such decision in accordance with the provisions of the LHCC\LDH contract. 
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penalty. As demonstrated by the attached claim screenshots, the Vivitrol diagnosis code was 

correctly included in the submitted claims, the patient received medication and LHCC compensated 

the pharmacist as required. Please see Exhibit B. 

  

As a result, in these four cases, LHCC complied with its contractual requirements as the 

applicable diagnosis code was timely implemented, included on claims submitted and processed and 

received by LDH. Therefore, we request that LDH reduce the penalty amount included in the 

NOMP by the sum of $20,000.00     

 

B. Emergency Override – One (1) Claim  

 

As demonstrated above, LHCC timely implemented the Vivitrol diagnosis code as instructed by 

LDH. However, in this particular instance, the pharmacist, at the POS and as authorized, used the 

emergency code override (#11112222333) to prescribe the medicaiton. This process is approved by 

LDH.  This resulted in LHCC’s member receiving the required medication and the pharmacist being 

compensated for his\her services.  We have attached as Exhibit C evidence of LDH’s approval of 

emergency override for Vivitrol and LDH’s guidance on the subject. Furthermore, LDH\LHCC 

contract provision 6.3.7.3.1.2 also allows a pharmacist override in this circumstance. We request 

that LDH reduce the penalty amount included in the NOMP by the sum of $5,000.00. 

 

C. Initially Rejected Claims Timely Reconsidered and Filled – Eighteen (18) Claims 

 

As it relates to the remaining eighteen (18) claims referenced in the NOMP, claims were 

rejected because the pharmacist used an incorrect code or the code was missing. Upon notice of the 

rejection, the pharmacist contacted LHCC’s PBM. After further discussions between the pharmacist 

and the PBM it was determined that Vivitrol would be provided to our member in each of the 

eighteen (18) cases. In conclusion, each member received the medication prescribed and each 

pharmacist\pharmacy was appropriately compensated. Finally, we respectfully request that the 

penalties ($90,000.00) associated with these claims be rescinded. 

 

D. Evidence of POS edit being in place to require correct diagnosis code. 

 

Exhibit D contains screen shots of the error message a pharmacist receives when submitting a 

Vivitrol claim without a required diagnosis code, demonstrating that LHCC’s PBM has 

implemented the point of sale edit to require correct diagnosis code for Vivitrol. 

 

We appreciate your consideration of our appeal and look forward to hearing from you.  

Should you have any questions, please do not hesitate to contact me. 

 

 

Very truly yours, 
  

            

 

 Marshall Ellis 

 Vice President, Operations 
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Attachments 

CC via e-mail (with attachments):  

Jamie Schlottman 

Joe Sullivan  

      EXHIBIT A 

 

1. Multiple Diagnosis Codes included in Claims Are Not Recognized by LDH’s Encounter 

System – Four (4) Claims – Please see attached the four (4) screenshots that evidence that 

the correct Vivitrol diagnosis code was included on each respective claim 
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       EXHIBIT B 

 

1. Emergency Override – One (1) Claim – Please see the below LDH guidance and emergency 

override authority for Vivitrol. 

 

 
 

2. Please see screen shot of pharmacy claim system indicating emergency override code 

used to process claim. 
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EXHIBIT C 

 

1. List of claims which initially rejected by POS edit due to missing/incorrect diagnosis 

code, however, were overridden and paid after pharmacist called PBM following initial 

rejection: 

rx_nbr DOS Age_Bucket mbr_id mbr_fname mbr_lname NDC 

0032792 07Jun2021 91 - 120 days U1837738201 JESSICA JENKINS 65757030001 

0186854 07Jun2021 61 - 90 days U1499337901 JOSEPH MANDELLA 65757030001 

0033485 23Jun2021 61 - 90 days U1513507601 TAMMY PIERRE 65757030001 

0186230 16Jul2021 31 - 60 days U1499337901 JOSEPH MANDELLA 65757030001 

0033800 19Jul2021 31 - 60 days U1513507601 TAMMY PIERRE 65757030001 

6410819 02Aug2021 31 - 60 days U1814590301 TRAVIS JUPITER 65757030001 

0034819 09Aug2021 31 - 60 days U1499337901 JOSEPH MANDELLA 65757030001 

6411335 11Aug2021 0 - 30 days 00109640801 TONI DIXON 65757030001 

0033800 18Aug2021 0 - 30 days U1513507601 TAMMY PIERRE 65757030001 

1663682 15Apr2021 61 - 90 days U1117824401 SHELLY CHARLES 65757030001 

6051036 07May2021 120+ 00132998701 GISELL MARTINEZ 65757030001 

6051036 03Jun2021 91 - 120 days 00132998701 GISELL MARTINEZ 65757030001 

33353384 12Jul2021 61 - 90 days U2312728401 DARRYL FISHER 65757030001 

33353384 05Aug2021 31 - 60 days U2312728401 DARRYL FISHER 65757030001 

33353580 19Aug2021 0 - 30 days U2269562801 WILLIAM COLLEY 65757030001 

33353384 26Aug2021 0 - 30 days U2312728401 DARRYL FISHER 65757030001 

4724419 13Apr2021 61 - 90 days U1523072501 GULUM ORMANCI 65757030001 

1003010 17Jun2021 61 - 90 days 00082549501 PAUL CLOSTIO 65757030001 
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EXHIBIT D 

 

1. Screenshots of claims system showing POS edit language when an expected diagnosis 

code is incorrect or missing. 

 

 
 

 

 


